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Objective

Provide the public with information needed to:
v Increase flood hazard awareness

v’ Motivate actions to reduce flood damage

v Encourage flood insurance coverage

v’ Protect the natural functions of floodplains.
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330 Outreach Projects

1980’s Research Findings
tier program
widespread general introduction

v’ Second: more details for those interested
CRS program:

330 — Outreach Projects
v More details:
350 — Library

360 — Flood Protection Assistance

NFIP/CRS

v Objective is to change behavior

2000’s Research Findings

v Good programs work: behavior changes
v Good programs:

v Are locally tailored & FEMA

v’ Are positive

v’ Say what people should do

v Repeat the message

v Repeat the message from different sources

v Evaluate and revise

‘.I Table 330-1, CRS topics and example messages.
= Six Priority Topics |
NI

1. Knaw your Biood hazard

2. Ivsure your property for your oo
Nore: A least ane project mu

4, Protect your peoj

5. Buld responsibly
CC benelts). ¥
the property b

6. Protect natural floodplain hnctians
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1990’s Research Findings
“Several measures were taken by those who retrofitted. ..

v’ “They spent their own money ... to implement the measur

v “Having... information appears to encourage retrofitting.”

v' The measures implemented by those with information
worked better during later floods

Dr. Shirley Laska, Floodproof Retrofitting —
Homeowner Self-Protective Behavior

% 330 Outreach Projects

Messages
Clearly state what the audience should do
“Get a floodplain permit from...”
“Buy contents coverage”
Or
Provide basic information with a note
on where to get more information

“You are in a floodplain.
Find out more by calling...

| =
330 Outreach Projects i@i

Page 330-4
Messages

With a PPI:

up to four more priority topics can be added

Examples of additicnal topics
{selected by a community that has a Example Messages
Pragram for Public Information)

7. Hurricane preparedness * Know your evacuation route

Inverdory and pholograph your home's conlents and pul
o .
A: Gensasl pragaradeny portant papers and insurance policies in & safe place
Check your downspout—drain away from the house
Teach school chiliren about floodr

9. Basement fooding *
10. Flood educabon * 0
* Exampile topics T and 8 coul

them as separate top! PP, the community can receive cred! for covenng theee different topics in each

ty, example fopic § coukd be covered under CRS fopic 4. AS four addibonal topics.

{7 thiowgh 10) need ko be explained in e Program tor Pube Information

aiso be ksted under CRS topee 3. Protect people from ihe hazard By ksting
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330 Outreach Projects

Projects

(a) Informational materials: placed in static location
(b) Outreach projects: reach out to general audience
(c) Targeted p' s: reaches a s eciﬁc audience

All Dallas
residents
can buy
flood
insurance!

330 Outreach Projects

Page 330-5

4 Targeted audiences w/o PPI
1. Floodplain residents

2. Repetitive loss areas

3

. Leveed areas

4. Dam failure inundation areas Rain hqppens

With a PPI:
More targeted audiences

330 Outreach Projects

Credit points

(a) Informational materials: 1 poin
(b) Outreach projects: 2 points/topic
(c) Targeted proj 6 points/topic
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% 330 Outreach Projects

332.a Outreach Projects (OP)

Credit criteria

(1) Project must be disseminated annually

(2) At least one project must cover flood insurance

(3) No loss of OP credit if FRP projects
implemented during a flood

! 7=\
330 Outreach Projects i@i

Page 330-7

Table 330-2. Basic scoring of p r projects (without a PPI).
A [ c (AxBxC) |
Paints #of Times oP=
Example Outreach Projects (OF) pertoplc | Flood- | Delivered Paints
related par
| Topics | | Project

OF 1. A brochure on flood insurance produced by FEMA is sat out
n vanaus pubdc places (nformational material—1 point per 1 1 1 1
topic)

OF 2. Local insurance agents have agreed to advise their chients.
that flood msurance i a good idea and grve them the OP 1 2 1 1 2
Brochure (general cutreach—2 points per topes)

oPa . 5 10 v N with
messages under CRS topics 1, 2, 4, and 5 (general
outreach—2 pomts per topic). The OP 1 brochure is handed
oul 10 everyone present

P 4. The neighborhood association presentation is taped arvd
repeated tvice @ month on the public senice cable TV
ehanniel {genesal outreach—2 points per topic). This does 2 Pl i 8
Not involve two-way communicabon, 5o it is counted as
BDeng Gelvered once 8 year

OF 5_A maiing i sent aach year to all residents of the SFHA It
has messages under he first five CRS topics, (targeled [ 5 1 30
outreach—$§ points per topic)
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330 Outreach Projects , 330 Outreach Projects

332.b Flood Response Preparations (FRP)

Pages 330-

v Messages
v Projects

v Updated annually

v Distributed when
it floods

! =)\
330 Outreach Projects @

Page 330-9

% 330 Outreach Projects

Examples of FRP Messages

CRS Topic 3: Protect people from the hazard - Message 3: Don't enter a flooded building Credit criteria

until it's been cleared by an inspector

(1) OP is a prerequisite

CRS Topic 4: Protect your property from the hazard - Message 4: Mitigate while you repair o
(2) Either respond to a flood or
CRS Topic 5: Build responsibly - Message 5: Get a permit for repairs

PPl Topic 8: Message B: ICC can help pay to mitigate substantially damaged buildings review and update messages and

PPI Topic 9: Message 9: Apply for a mitigation grant (3) OP credit kept if FRP diverts resources

Examples of FRP Projects

FRP 1: A media kit with backgrounder ir faor rep on all five FRP messages ‘

FRP 2! Public service announcements that cover FRP messages 3and 5
FRP 3: Door hangers that explain all five FRP messages
FRP 4. Handouts on grant programs

% 330 Outreach Projects

332.c Program for Public Information (PPI)

330 Outreach Projects

Credit points

Pages 330-11 — 1.

(a) Informational materials: 1 poin redit criteria

(b) Outreach projects: 2 points/topic

Ie
1. Committee

Targeted projects: 6 points/topi N ]
(e e P (e 2. Assess public information needs
3

Table 330-3. Scoring of example FRP projects (withouta PPI). . Formulate messages
A B c (AxBxC)

Exampile Flood Response Projects (FRP) Points #of Times FRP =
[See Figure 330-1) per Tople | Flood-  Delivered Points

. Identify projects
reloted per
Tapics Project

! | o

. Examine other initiatiyes g="

FRP 1. Media kit with backgrounder infoematice for reporters [ 5 . Document
FRP 2. Radio public service announcements | | 2
FRP 3. Door hangers for flocded homes & [ s
FRP 4 Handouls on grant programs [ [
Total

. Monitor/evaluate

1
1
1
1
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330 Outreach Projects  Pages3oi 330 Outreach Projects

NFIP/CRS NFIP/CRS

PPl Worksheet
.I;E:;_ Message | Outcome | Praject(s) Assignment. Schedule Stakeholder
320 map info service to.
include info on flood Start as s00n as ~ . ~ .
depihs, wave haiots, ang | Focdmiainmanager | Jog DRI 332.c Program for Public Information (PPI)
past loods (320) =
. Set up the five A B
OP 3. Presentations to five . - Neighborhood Y Q
Incteas nthe | nigriorhood assoniaons | FIPOUAN MANager | presenalbns Y | psooratons Credit points
number of map I |
infarmation " ANOZ el 5 P 8 .
T s Inquites 0P CableTV loshow | Flooplan manager T e we, | eighbermood v 40% increase in project points PPl =OPi x0.4
@ neighbor and public cniation
message: associalion presentation | information officar | U5© the best o o B ons MO <o
Find out about i | | soenes | company v Increase in other activities’ credits: di
your flood OP 5. Maling senteach | Floodplain manager | Disseminate in andior
hazard year 1o residents of the and public May, before v 340 — DFH, REB
information officer huricane season K +
Increase in New website page wil oot Have on line by 350 - WEB 1 PPI=FRPix 0.4
Target Area 1 number of show flood depths and ot w:;m;g;’;‘*g‘" May 1 start of j
Coastal webpage hits | LIMWA boundary (350) hurricane season 360 — PPA. PPV, FAA
floodplain b 4
Increase inthe | Floodplain manager to |
residents RMGRrof | expan SepS. waves, and | o L aras soon as 540 — SDR
people getting | past fioods when praviding " 9 staff has the maps
| tech assistance | assistance (360)
©OP 1. FEMA brochure on N Printed and dis-
fiood insurance | Floodplain manager | piavers by Feb. 28 | FEMA
B L e
rssage: Al agents advise their dients | {6757 & " agencies
messaos AL committee assoc. mesling
number of SFHA | OP 3. Presentations to See OP 3
Soodprane | L neighborhood sssociatons | 500 OP3sbove | Ses OF Jsbave | S

330 Outreach Projects

Y S T S A
NFIP/CRS HOMEOWNERS NFIP/CRS

HANDBOOK o
! Target Message Outcome Project(s) Assignment Schedule Stakeholder
Audience |
T0 PREPARE FOR 320 map info service 1o
include info on flood Start as soon as
NATURAL HAZARDS el e
- ’ . past floods (320)
Set up the five
OP 3, Presentations to five Neighborhood
Increase inthe | neighborhood associations | /000PIain manager | presentalions by | oo oiationg
number of map January 31
information Tape the firsttwo | Neighborhood
P 4. Cabl h Floodplal
Toper |Walies | OPACHeTbsor | Dosanmenat | plurigen iy | pscmors
messa associalion presentation | information officer | 432 Ihét bes! a
Find out about o { Seenes. Gompany
‘your flood OF 5, Mailing sent each Floodplain manager | Disseminate in
hazard year 16 residents of the and public May, before
A information officer | hurmicane season
Increase in Newwebsite page wil Have online by
Target Area 1 number of show flood depths and Floodelain MANAGET | May 1 start of
Coastal webpage hits | LIMWA beundary (350) hurricane season
fioodplain ——
P Increase in the | Floodplain manager lo
number of explain dephs, waves. and | oo | Startas soon as
peopie getling | past floods when providing & staff has the maps
| tech assistance | assistance (360)
OP 1, FEMA brochure on Printed and dis-
flood insurance Floodplain manager | Liayed by Feb. 28 | FEMA
; insurance agency | Explain at March
Topic 2 OP2 Localinsurance | representative on the | 18 insurance Insurance
messoge: Al | 1 agents e PPl commitiee assoc. mesting o
residents in
number of SFHA | OP 3, Presentations to Sea OP 3
" P 3 abou P 3 abo
foodprone @ | poliies neighberhood associalions | 5¢¢ OF 3 3bove SeeOP3above | dbove

IS
g 370 Flood Insurance Promotion g‘g

NFIP/CRS

330 Outreach Projects ... .01

NFIP/CRS

Table 3304, Scoring es for PPl and STK.
A B c [AxBxC) | PPI STK | Total
& - Points 2ot #of OP = OPx | OPx cg:=
utreach Project topi Flood- ti Points 0.4 0.3 = g el 1 3
POTPE] retated | Project | pur + PP “The simple truth is that residents and business owners
Topics | Delivered | Project +8TK ) i ? X
5P 1 FEMAS brochurs on food - . . : o | w5 o with adequate flood inSurance rebuild and recover faster
nssrance . :
T p— z ; ; > =l =o return to normal faster than people w1'thout. This
arss s e means faster and more complete community
0P 3. Presentations 10 five F 5* 5 50 ano0 | 1500 | 8500

neighborhood associations
OF 4. The neighborhood associa-

recovery. ...Experience has shown that an insured
|1.$ presentation on cable 2 5 1 10 400| 30a0| 1700 COlnlIlUllity is g}_bﬁettcr prcparcd community
— ASFPM News &\/iews, October 2010.

OF 5. Mailing sent each year to . 4 a
residents of thie SFHA L ul L Jf‘ i o4
OF 6. Stencils on stomm drains. 2 1 1 2 080 280
O 7. Meetings with home buikiers & - y
‘ncociation 8 2 2 24 960 3360
Total 125 50.00 | 18.90 | 19390

CA DWR Webinar - March 5, 2013
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=
370 Flood Insurance Promotion @i

Page 370-2

Objective: improve flood insurance coverage
in the community
v Community role in promoting insurance
v Work with insurance agents
v High level commitment

v Design to meet local needs

N =\
370 Flood Insurance Promotion @i

I Page 370-3
372.a Flood insurance coverage assessment (FIA)

(1) Identify target areas

ihaind =\
370 Flood Insurance Promotion @J

I Pages 370-4 -5
372.a Flood insurance coverage assessment (FIA)

(1) Identify target areas
(2) Map insurance coverage
(3) Determine level of coverage
v' % buildings insured
v Contents coverage?
v Enough coverage?
(4) Correct errors
(5) Prepare the document
(6) Submit to governing body
(7) Reassess

CA DWR Webinar - March 5, 2013
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Pages 370-2 - 3

330 (Outreach Projects) 370 (Flood Insurance Promotion)

PPI — Program for Public Information _
1. Establish a committee Establish a committee
FIA —1. Assess insurance coverage

3. Formulate messages B

4. Identify projects

overage improvement plan
5. Examine other initiatives

B W NN W
CPI - 3. Implementation

7. Implement/monitor/evaluate

=
370 Flood Insurance Promotion i@i

| Page 370-4
372.a Flood insurance coverage assessment (FIA)

(1) Identify target areas

(2) Map insurance coverage

S
370 Flood Insurance Promotion @A

I Pages 370-5 -6
372.a Flood insurance coverage assessment (FIA)

Credit points
FIA=15

Documentation

(a) Updated assessment at each cycle

(b) Documentation that it was
submitted to the governing
body




330/370/Program for Public Information
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A Pages 370-
372.b Coverage improvement plan (CP)

32.c Program for Public Information (PPI)

. Committee

. Assess public information needs

. Identify projects

3
1
2
3. Formulate messages
4
5

. Examine other initiatives
6. Document
7. Monitor/evaluate

=\
370 Flood Insurance Promotion @J

Pages 370-10 — 11

372.d Technical assistance (TA)
Credit criteria

(1) Identify at least one person

(2) Publicize the service

(3) Keep records

Credit points

TA = the total of the following:
15, for providing the technical assistance service, plus

5, if the service is provided by an Associate in National
Flood Insurance (ANFI™)

NFIP/CRS

Dievriopiug a Program faf -

An Examply
Program for Public

www.CRS2012.org
Activity Information - 300

Marel

CA DWR Webinar - March 5, 2013
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g Pages 370-8 - 9
372.c Coverage improvement plan °

implementation (CPI)

(a) Informational materials: 1 — 2 pomtx/toplc

Wi Hord o b,
uﬂnsgru —

RS At least one elected othcml ploJect -‘éﬁ
P 8. =

" More pomts for repeating the projects/topics ==

NSURRNCE
ﬁ 5!*.‘29.‘3!‘."__1.:-._.-.--“

r
%’;5 Program for Public Information

2000’s Research Findings
v' Objective is to change behavior
v Good programs work: behavior changes
v Good programs:
v Are locally tailored
v’ Are positive
v Say what people should do

v Repeat the message
v Repeat the message from different sources
v Evaluate and r

T,

: . &
=== Program for Public Information i@j

Page 330 - 12

330 (Outreach Projects) 370 (Flood Insurance Promotion)
PPI — Program for Public Information _
1. Establish a committee Establish a committee

rance coverage

CP 2. Coverage improvement plan
CPI - 3. Implementation

4. Identify projects

5. Examine other initiatives

6. Document

7. Implement/monitor/evaluate
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% Program for Public Information E@%

NFIP/CRS 7
Page 330 — 12

1. Establish a Committee
1.1. Membership
> 5 people
> 1 Floodplain manager
> 1 Public information office
> Y stakeholders

&

NFIP/CRS

g Program for Public Information F@E

[\

Mesting of the PRI Commitiee meeting, shawing e stakehalder representatons

r‘h"-
% Program for Public Information @?

NFIP/CRS NP/

Mary Hurner, CRS Coordinator, Surface Water Management, Public Works, Snohomish County
Dara Salmaon, Emergency Program Manager, Emergency Managemaent, Snohomish County
Roxanne Pilkenton, CFM, Floodplain Manager, Planning and Development Services, Snohomish County
Christopher Schwarzen, Public Information Officer, Executive Office, Snohomish County

Brad Feilberg. Floodplain Manager, Public Works Director, City of Monroe
Tam Cunningham, Tye City Insurance, Monroe

Cyd Donk, Floodplain Administrator, City of Sultan
Luty Hitchcock, Planning Board Member, City of Sultan

Merlin Halverson, Fire Chief, Snohomish County Fire District 5

Kevin Plemel, Enviranmental Health Manager, Snohomish Health District
Chuck Hazelton, Stillaguamish River Flood Controd District Chair
Frank Linth, Skykomish Valley Real Estate Agent

CA DWR Webinar - March 5, 2013

g Program for Public Information E@%

NFIP/CRS 7
Page 330 — 12

1. Establish a Committee
1.1. Membership
Stakeholders:
v’ Residents
v’ Private sector
v' Non-community government
v Anyone but a community employee or officer
Note: staff does most of the work

: =)
%’gé Program for Public Information L
Page 330 - 13

1.3. Multi-jurisdictional Committee
> 2 people from each community
> ' are stakeholders from the community
> ' attend every meeting
> 1 FPMgr, PIO, insurance (370), lender (370)

Can be from any of the communities

g Program for Public Information @E

&

[\

Page 330 - 13

NFIP/CRS

1. Establish a Committee
. Assess public information needs
2.1. Identify target areas
2.2.370: Assess insurance coverage
2.3. Target audiences
2.4. Inventory other efforts
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|| — — ———— — |
Table 3. Other Public Information Efforts

Organization
City Engineening Depl

Table 3. Other Public Information Efforts

Project Subject Matter
s = Take cafe of your siorm dram

equency

Chamber of Commerce

City of Pasadena

City Communication C

City Library

City Engineenng Dept

City Public Works.

City Water Depanment

| Walk the

| Busness Expo

Handouts and beochures at
arious locations

wbaak and Twitter

54

ges
adena Now newsletter
Press releases

Webste

| Hispanic Fest

Map inquiry service
| NS4 projects: marking

eleanings by citzens
Adopt a

Post card message

Organization Project Subject Matter Frequency

| Fail Festival Keep the bayous safe | Every November
Armand Bayou Nature Materials at the Center MNatural floodplain functions | Year-round
Canter P laticns 1o different and wetlands 3 E

| groups | peotection | Vanrmund
Ammand Bayou Walershed | Outreach presentations. z
Pastnership ‘arh wwil Wetlands | Year round
Bounce Energy | Fiyers in electric bills Evacuation and safety | 2each summer

R Short shaws explaning Take care of your storm drain 24 hours, year

Cabie Channel 16 stormwater and fooding Protect natural functions round

Up 1o each exhibitor Every February

Various flood-related topics Yearsound
Various ficod-red Year-sound

| Vanous flood-rel | Every month

| Warious flood-rel | As needed

T Warious flood-related [ Year-round

| Whatever exhibitors want to say | Every November

' Flood hazard areas, msurance, |

| food protection | Bmitonion
Take care of your storm drain
Protect water quality, no ibegal Year round
dumping
Prolect and clean te waterway | Year round

Prolect ihe waterway | Year reund

Topics of importance 1o the City | Every manth

Profect stofm waler 2 -
rolect stom waler and prevent | o 4 ven

—

Examples of Other Pablic Information Efforts

ol Baryon

ithaadt

NFIP/CRS

Message

A Know your risk of ficoding

B. You need fllood nsurance

Table 4. Messages and Desired Outcomes
Outcome
More map information inguines 1o

Increase in the number of flood
rance policies

afre Contar X

drains, lefiers lefl on door

P w i s i
i, st ad pisde 4‘rl?’||ecr|| ater quality, no ilaga ‘war round
| cleanings by citizens | umeng |
ubiic: sopl a Waterway | Protect and clean the waterway | Yoar round
| ST W, | Walk the Waterway | Protect the waterway | Year round
Biling maslings _ Topics of importance fo the City | Every month
City Water Department [ —— :T’rxg::\lgs‘mm water and prevent Once A Year
Bay Foundation | Trash Bash | Keep the bayous cloan | Every March
y Flood Control | Weebsde and outreach
¥ ’ N ——
Dlaxi | projects Flood protection prograns | Yeer-sound
Insurance agencies :'r":::];’rtf; on ficod Flood insurance As needed
Conventon Certr &%, | yyping nighbors Every Occber
Meighborhood Network Mo = T T
Outreach 1o neghtorhood | a0, food.related topics Year-round
| associations |
Regonal TV and Radio . MM Be Prepared R,
himinila | FlocdSmart commercials | ot o Insurance | Yemriound
San Jacinio Day Foundation | Sirawberry Festival Vhatever extibilors want to say | Every May

Southeas! Regonal Local Websde and outreach

: v y
Emergency Panning profects | Protection from hazards | Year-round
Committee (SER LEPC) | ) prep | Every June

A Galveston Bay Estuary
L [
Lons LaVINn o0 websife and Protect natural functions Year-round
S L | outreach projects | |

TV Interview in Spanish about | Take care of your siorm dran :
Unhasion TV | the Trash Bash Profect natural functions | s your
Univision Radio Interviews in Spanish ENTHEH L o s i) Once a year

Profect natu

: =D
%’a Program for Public Information Lgi
Page 330 - 13

1. Establish a Committee
2. Assess public information nee

3. Formulate messages

g : =)
Program for Public Information Lgi

Page 330 - 13

Establish a Committee

C. Turn around. o't drown

D. Keep your walerway clean

E_ AR construction projects must meet
flood profection and water quality rues

F. Onily rain goss down the drain

G. Knew the flood prolection construction
niles

H, You can protect your house from
ficoding

i, Everyone in the City can buy fiood
rance

Fewer waler rescues and police

| eiations for gnoring bamcades

Feduced amoun! of debris

| removed by pubiic works

Reduced number of bulding

depariment citations

Improved waber quality as

reparted by TCEQ

Reduced number of bulding

department citations

Increased number of appicabons
for penits for fiood protection

prejects

Increase in the number of flood
insurance policies in the X Zone

ithe hazard

4. Protect your property frem the
zard

5 Buid responsibly

ral foodplain

landscapers and

8. PP Incorporate fow cost flood

profection measures

9. PPl Flood insurance (s
avalabia in X Zones

CA DWR Webinar - March 5, 2013

il
2. Assess public information needs
3

Formulate messages

4. Identify projects

5. Examine other initiatives
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% Program for Public Information i(:g'

NFIP/CRS

NFIP/CRS

Target
Audience

Target Area 1
Coastal
flocdplain
residents

)
v)

Page 330 — 14

5. Examine other initiatives

320 — Topics, publicity prerequisite
340 — DFH, REB

350 - WEB 1

360 — PPA, PPV, FAA, publicity prerequisite
370 — Committee, outreach projects
510 — Committee prerequisite

540 — SDR publicity

610 — Outreach project prerequisite
620 — Outreach project prerequisite
630 — Outreach project prerequisite

)
A
A
A
A
A
A
A
A
A

Program for Public Information

Page 330 — 15

PPI Worksheet

Message Outcome Project(s) Assignment Schedule Stakeholder

320 map info service to
include info on flood
depins, wave heights, and
past floods (320)

Start as soon as

Floodpla
lo0dplain MANAEr | yaff nas the maps

Set up the five

OP 3. Presentations to five Neighborhood
Increase in the | neighborhood associations | F1009Plain manager | presentations by | oioniations
number of map January 31
informaton Tape the fisttwo | Neighborhoad
P 4. Gabl n Floodplain manager
Topic 1 inquines o mf;i';;h‘g’;’ o d,‘?ﬂﬁjm 339" | presentations and | associations,
. e the best Cable TV
message: association presentation | information officer |
Find out about o { seenes comgany
yourflood OP 5. Mading sent each | Floodplain manager | Disseminate in
hazard year 10 residents of the and public. iy, before
information officer | hurricane season
Increase in New websie page val Have on line by

Floodplain manager

Wa
and webmasier May 1 start of

hurricane season

number of show flood depths and
webpage hits | LIMWA boundary (350)
Increase in the | Fiodplain manager to
number of explain depths, waves, and
people getting | past floods when providing
tech assistance | assistance (350)

Start as s00n as

FIOOUDIBIN MANager | Sop s pe maps

OP 1. FEMA brochure on Printed and dis-
flood insurance Floodplainmanager | o od by Feb. 28 | FEMA
B Insurance agency | Explain at March
Topi2 o2 locuimmmres | o | s | e
e S PPl committes 5300, meeting 9
fosidents number of SFHA | OP 3. Presentations to 5 sbov o3 a00m | S22 0P3
Pooiprne | (ChY ot ocatons | 590 0PI%ove | Seo0P3atore | 3902

NFIP/CRS

Target
Augence

3 Spwnean
speanen

e ome
| tbee Table d) | (304 Tabin )

Pasadena

Table 5. PPI Projects and initisteves
_ Ouireach Prejects {0P]
e e B e Preens) assignmen [ Sskrscism

omerta | L 10 90 00 by February

Fesease 3t frst food

Fistnse ot irvl Bood nosce

ot arvt o by Fetruary
r

D ahen stet o ks
[rahmprast)

Riesease af frvt Ao nance

ate ahen 1531 i bekd
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Page 330 - 14

NFIP/CRS

Establish a Committee
Assess public information needs

Formulate messages

Identify projects
Examine other initiatives
Document

Table 5. PPI Prajects and infistes Pasadena |
______ OuinachPropeche i) — ]
Targw | Wesoagen) | Dwteme

it Tl B B g Frows) | Assgreess serenar sunancder

©

Program for Public Information @J

NFIP/CRS

332.c Program for Public Information (PPI)

1. Committee
. Assess public information needs
. Formulate messages
. Identify projects
. Examine other initiatives
. Document
luate
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NFIP/CRS

Questions?
More Webinars?

www.CRS2012.0rg
Activity Information - 300
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